
December 14, 2007 P rep a red  by  t h e M a i n e H ea l t h  I n f o rma t i o n  
C en t er

Using Claims Data 
to  P r o d u c e  H E DI S  M e asu r e s 

Suanne Singer



December 14, 2007 P rep a red  by  t h e M a i n e H ea l t h  I n f o rma t i o n  
C en t er

W h at is H E DI S ?

“T h e  H e a l t h c a r e  E f f e c t i v e n e s s  D a t a  a n d  
I n f o r m a t i o n  S e t  ( H E D I S )  i s  a  t o o l  u s e d  
b y  9 0 + %  o f  h e a l t h  p l a n s  t o  m e a s u r e  
p e r f o r m a n c e  o n  i m p o r t a n t  d i m e n s i o n s  
o f  c a r e  a n d  s e r v i c e . ”

w w w . n c q a . o r g
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W h at is H E DI S ?
• S e r i e s  o f  m e a s u r e s  d e s i g n e d  t o  
a l l o w  c o n s u m e r s  t o  c o m p a r e  h e a l t h  
p l a n  p e r f o r m a n c e  t o  o t h e r  p l a n s  a n d  
t o  n a t i o n a l  o r  r e g i o n a l  b e n c h m a r k s

• F i r s t  r e l e a s e d  i n  1 9 9 3
• H E D I S  2 0 0 7  h a s  6 0 +  m e a s u r e s



December 14, 2007 P rep a red  by  t h e M a i n e H ea l t h  I n f o rma t i o n  
C en t er

W h at is H E DI S ?

8 Categories of HEDIS Measures
– E f f e c t i v e n e s s  o f  C a r e
– A c c e s s / A v a i l a b i l i t y  o f  C a r e
– S a t i s f a c t i o n  w i t h  t h e  E x p e r i e n c e  o f  C a r e
– H e a l t h  P l a n  S t a b i l i t y
– U s e  o f  S e r v i c e s
– C o s t  o f  C a r e
– I n f o r m e d  C h o i c e s
– H e a l t h  P l a n  D e s c r i p t i v e  I n f o r m a t i o n
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H o w  A r e  H E DI S  Data Co lle c te d ?
H E D I S  D a t a  S o u r c e s :

– S u r v e y s
– M e d i c a l  C h a r t  R e v i e w
– I n s u r a n c e  C l a i m s

C l i n i c a l  m e a s u r e s  u s e  a d m i n i s t r a t i v e  
o r  h y b r i d  d a t a  c o l l e c t i o n
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Claims B ase d  H E DI S  M e asu r e s 
M e m b e r s h i p

– M e m b e r s  m a y  b e  c o u n t e d  a s  
i n d i v i d u a l s  m e e t i n g  c e r t a i n  c l i n i c a l  
c r i t e r i a  o r  t h e  g e n e r a l  p o p u l a t i o n  
e x p r e s s e d  a s  m e m b e r  m o n t h s  o r  
m e m b e r  y e a r s

– C o n t i n u o u s  e n r o l l m e n t
• A s  l i t t l e  a s  7  d a y s  o r  a s  m u c h  a s  3  y e a r s
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Claims B ase d  H E DI S  M e asu r e s
M e d i c a l  C l a i m s  S e l e c t i o n

– M e m b e r s  i n  t h e  d e n o m i n a t o r
– S p e c i f i c  d i a g n o s i s  a n d / o r  p r o c e d u r e  
c o d e s

– P r o v i d e r  s p e c i a l t y
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Claims B ase d  H E DI S  M e asu r e s

P h a r m a c y  C l a i m s  S e l e c t i o n
– M e m b e r s  i n  t h e  d e n o m i n a t o r
– S p e c i f i c  N D C  c o d e s  ( d o w n l o a d  f r o m  
N C Q A  w e b  s i t e )
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ASM – U s e  o f  Ap p r o p r i a t e  Me d i c a t i o n s  
f o r  P e o p l e  w i t h  As t h m a

Ages: 5  – 5 6  y e a r s  b y  1 2 / 3 1
C o n t i n u o u s en r o l l m en t : M e a s u r e m e n t  y e a r  a n d  

p r i o r  y e a r
Al l o w a b l e ga p : N o  m o r e  t h a n  1  g a p  i n  e n r o l l m e n t  

u p  t o  4 5  d a y s
An c h o r  d a t e:  1 2 / 3 1  o f  m e a s u r e m e n t  y e a r
B en ef i t s: M e d i c a l  a n d  P h a r m a c y  d u r i n g  t h e  

m e a s u r e m e n t  y e a r
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ASM – U s e  o f  Ap p r o p r i a t e  Me d i c a t i o n s  
f o r  P e o p l e  w i t h  As t h m a

Meet criteria during measurement year and
p rio r year

E v en t / d i a gn o si s: I C D -9  D i a g n o s i s  o f  A s t h m a  – 4 9 3
– A s t h m a  E D  v i s i t  or
– A s t h m a  I P  s t a y    or
– 4  a s t h m a  O P  v i s i t s  a n d  2  a s t h m a  s c r i p t s    or
– 4  a s t h m a  s c r i p t s

E x c l u d e: I C D -9  D i a g n o s i s  o f  E m p h y s e m a  o r  C O P D
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ASM – U s e  o f  Ap p r o p r i a t e  Me d i c a t i o n s  
f o r  P e o p l e  w i t h  As t h m a

M e m b e r s h i p  – C o m m e r c i a l
Exclude indemnity – cla ims  w ill b e under  
r ep o r ted due to  h ig h  deductib le p la ns

F i n d  m e m b e r s  a g e  5 -5 6  a s  o f  1 2 / 3 1 / 0 6
M e m b e r s  m u s t  h a v e  b o t h m e d i c a l  a n d  
p h a r m a c y  c o v e r a g e

P h a r ma cy o nly p a yer s  o f ten us e dif f er ent 
p a tient identif ier s  th a n medica l p a yer s
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ASM – U s e  o f  Ap p r o p r i a t e  Me d i c a t i o n s  
f o r  P e o p l e  w i t h  As t h m a

M e m b e r s h i p  – C o m m e r c i a l  
L o o k  f o r  1 1 -1 2  m o n t h s  o f  e l i g i b i l i t y  i n  

2 0 0 6  – m e d i c a l  a n d p h a r m a c y
4 5  d a y  g a p  a l l o w e d ;   R e s t r i c t e d  t o  3 0  d a y s

L o o k  f o r  1 1 -1 2  m o n t h s  o f  e l i g i b i l i t y  i n  
2 0 0 5  – m e d i c a l  a n d p h a r m a c y
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ASM – U s e  o f  Ap p r o p r i a t e  Me d i c a t i o n s  
f o r  P e o p l e  w i t h  As t h m a

C l a i m s  – C o m m e r c i a l
S e l e c t  a l l  m e d i c a l  a n d  p h a r m a c y  c l a i m s  

f o r  m e m b e r s  p r e v i o u s l y  i d e n t i f i e d  i n  
m e a s u r e m e n t  y e a r  a n d  p r i o r  y e a r

M e a s u r e m e n t  Y e a r
A s t h m a  E D  v i s i t  – p r e s e n c e  o f  r e v e n u e   o r  

C P T  c o d e  - f l a g
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ASM – U s e  o f  Ap p r o p r i a t e  Me d i c a t i o n s  
f o r  P e o p l e  w i t h  As t h m a

C l a i m s  – C o m m e r c i a l
M e a s u r e m e n t  Y e a r

A s t h m a  I P  v i s i t  – m u s t  b e  a b l e  t o  i d e n t i f y  I P  
c l a i m s
T o i d e n t i f y  I P  re c ord s  s e l e c t  
I P D I S C H A R G E  n ot  n u l l

F o u r  O P  a s t h m a  v i s i t s  a n d  a t  l e a s t  2  a s t h m a  
s c r i p t s
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ASM – U s e  o f  Ap p r o p r i a t e  Me d i c a t i o n s  
f o r  P e o p l e  w i t h  As t h m a

C l a i m s  – C o m m e r c i a l
4  a s t h m a  s c r i p t s

R X  c l a i m s  h a v e  n o d i a g n os i s  c od e s .   T h i s  
m e a n s  t h a t  i n d i v i d u a l s  w i t h ou t  a  s i n g l e  
m e d i c a l  c l a i m  w i t h  a n  a s t h m a  d i a g n os i s  
m a y  b e  a p p rop ri a t e l y  s e l e c t e d

R e p e a t  f o r  p r i o r  y e a r
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Su m m a r y  o f  C r i t i c a l  B u i l d i n g  B l o c k s  
U s e d  i n  H E D I S Me t r i c s

• M u l t i p l e  y e a r s  o f  d a t a
• P a t i e n t  i d e n t i f i e r  t h a t  c r o s s e s  p l a n s  
• U s e  o f  s t a n d a r d  C P T  a n d  r e v e n u e  
c o d e s  b y  p l a n s

• A c c u r a t e  i d e n t i f i c a t i o n  o f  i n p a t i e n t  
c l a i m s

• A c c u r a t e  a s s i g n m e n t  o f  s p e c i a l t y  
c o d e s


